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OEP                                                                                                                                                       

 COURT OF THE LOK PAL (OMBUDSMAN),                                    

ELECTRICITY, PUNJAB, 

     PLOT NO. A-2, INDUSTRIAL AREA, PHASE-1, 

            S.A.S. NAGAR (MOHALI). 

(Application under Regulation 2.33 of PSERC (Forum and Ombudsman) 

(2nd Amendment) Regulations, 2021 for non-implementation of order 

dated 28.03.2024 of CCGRF, Ludhiana in Case No. CF-045/2024). 

 

APPLICATION No. 05/2024 

  Proceedings Dated: 04.09.2024 
 

In the Matter of: 

Sh. Ajit Singh, 

65 B, Ahluwalia Colony, Jamalpur, 

Ludhiana. 

          ... Applicant 

      Versus 

Addl. Superintending Engineer, 

DS Division, PSPCL,  

Patran. 

     ...Respondent 

Present For: 

Applicant:       Sh. Harvinder Singh, 

   Applicant’s Representative.  

        

Respondent :     Er. Munish Garg,   

Addl. SE, 

DS Division, PSPCL,  

Patran. 

          

   

The case was earlier heard on 08.07.2024, 17.07.2024, 

24.07.2024, 07.08.2024 & 21.08.2024 and copies of proceedings dated 

08.07.2024, 17.07.2024, 24.07.2024, 07.08.2024 & 21.08.2024 were sent 

to both the parties vide letter nos. 373-74/OEP/CO-05/2024 dated 

08.07.2024, 393-94/OEP/CO-05/2024 dated 17.07.2024, 413-14/ 
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OEP/CO-05/2024 dated 24.07.2024, 439-40/OEP/CO-05/2024 dated 

07.08.2024 & 458-59/OEP/CO-05/2024 dated 21.08.2024 respectively. 

Today, the Respondent submitted Memo No. 4760 dated 

03.09.2024, a copy of which was provided to the Appellant. The 

Respondent requested this Court to make the office of EIC/Commercial, 

PSPCL, Patiala the respondent in this case so that the justice may be 

delivered to the Applicant as directed by the Corporate Forum, Ludhiana 

in its decision dated 28.03.2024. 

This Court observed that the Corporate Consumer Grievances 

Redressal Forum (Corporate Forum), Ludhiana in Case No. CF-045/2024 

had passed the following orders on 28.03.2024:- 

“The decision dated 09.11.2023 of Divisional CGRF, DS 

Division, Patran is set aside. EIC/Commercial, PSPCL, 

Patiala is directed to expedite the action in this matter and put 

up the case to the competent authority for policy decision as 

per the decision of B.O.Ds dated 26.05.2022, within 2 months 

in order to facilitate release of AP connection of the petitioner 

without any further delay.” 

EIC/ Commercial, PSPCL, Patiala is directed to submit the 

action taken as per the above decision of the Corporate Forum, Ludhiana 

with this Court before next date of hearing.  

The next date of hearing is fixed for 12.09.2024 at 12.00 PM. 

Both the parties are directed to be present on the next date of hearing. 
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EIC/ Commercial, PSPCL, Patiala or his authorised representative should 

also attend this Court on said date and time.    

 

           (ANJULI CHANDRA) 

          September 04, 2024      Lokpal (Ombudsman) 

          S.A.S. Nagar (Mohali)      Electricity, Punjab. 


